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Trial week — exploratory testing
beyond automation
The paid one-week trial for the QA Engineer role: reporting
through the product, the quality rubric, three charters,
evaluation

Version date: 2026-08-30

Role page: intermind.com/careers

Hiring entity: Golden Fish LLC (UAE)
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Five working days, paid at the agreed rate after the review regardless of outcome. Dates, amount and
accounts come in the invitation e-mail; everything else is here.

Access

The product: intermind.com, the iOS and Android apps ("InterMIND"), the desktop app from
intermind.com/downloads.

Two test accounts, sent separately: host and second participant. Everything you report is attributed
to the host account, so submit from it. Do not use personal accounts.

Questions: the contact in your invitation. Ask; do not guess.

How to report

Use the product's own Give Feedback (in the app sidebar and on the meeting page). It attaches the
current page, your browser and OS, the console, a session replay and the screenshots you paste; you
can record the screen from it too. That is the report — there is no other form.

What you add in the text field is what the capture cannot know:

what you did, step by step, from a fresh start, on which device;

what you expected and what you saw;

how many times you tried and how many times it happened ( 3/3 , 1/5 );

for anything involving voice or translation: what was said, in which language, and what came out —
and a recording with audio.

Mobile and desktop findings are reported the same way from the web app on your laptop, with the device
and build named in the first line ( Android 15 / app 2.14.0: ). Voice and translation evidence must carry
audio; a silent screenshot of a caption is not evidence.

One finding per report. Search your own earlier reports before filing; the same defect under new wording
counts against you, not for you.

Quality assessments

Some of what you will judge is not a bug and must not be filed as one. Use Give Feedback with the first
line QUALITY: <charter> — <language pair>  and score against this rubric, with at least three concrete
examples each:

Dimension 1 3 5

Adequacy meaning lost or inverted meaning kept, details
dropped

names, numbers, negations, intent
intact

Fluency unusable output understandable, unnatural reads/sounds native
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Dimension 1 3 5

Timing translation arrives after the reply
would

usable with pauses conversational

Robustness breaks on overlap, noise,
reconnect

degrades, recovers stable through events

A score without examples is not an assessment.

Charters

Roughly a day and a half each, in this order; the rest of the week is yours to follow whatever you found.

Charter 1 — Two devices, bad networks, real headsets

Host on a laptop, second participant on a phone; then a third seat on the second phone or a second
browser. Explore what happens to audio, video, translation and the participant list when: Wi-Fi drops to
LTE mid-call; the connection is throttled to 3G-like and back; the phone app goes to background for two
minutes and returns; a Bluetooth headset connects and disconnects during speech; the laptop tab is
hidden for ten minutes; the host reloads while the guest is speaking. Judge audio after each recovery, not
just whether the call survives.

Charter 2 — Live translation on real speech

Host speaks English; the participant speaks a language you know natively (choose it in the picker).
Twenty-to-thirty-second turns, natural speech: names, numbers, dates, a negation, an idiom, a sentence
changed halfway. Then overlap on purpose, then a noisy room, then a code-switched sentence. Compare
voice, chat and — after the call — the recap. Deliverable: a QUALITY assessment for the pair in both
directions plus bug reports for anything that is a defect rather than a quality level.

Charter 3 — Paths nobody scripted

Pick at least four: role changes mid-call (member ↔ host, guest approval mid-sentence); two participants
with the same display name; screen share with the laser pointer while chat translation runs; the interface
in Arabic (RTL) or Japanese while translating a third language; a meeting created from the calendar and
joined by an account that was not invited; a document translated during the call and opened by the
participant in their language; the desktop app and the web app in the same meeting from the same
account. Find the one that breaks and take it apart.

How the week is evaluated

Confirmation rate — the share of your bug reports we can reproduce from your description plus the
capture. Reports the capture cannot support (no steps, no recording where audio mattered) do not
count.
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Judgment — whether severity is sensible, whether QUALITY assessments carry examples we can
verify against the recording, whether you separated "quality level" from "defect".

Depth — how many findings came from the hard areas above rather than from the surface, and
whether at least one report reasons about cause.

Signal — duplicates and reports written from assumption rather than observation end the trial.

Quantity is not a criterion. Six confirmed findings from Charter 1 and a QUALITY assessment we can
check beat thirty cosmetic tickets.

The evaluation runs automatically from what you submitted, on the day after the trial ends; you receive the
outcome and a short written review within a few days.
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